
GROUP BOOKING INFORMATION 

SHAMBALA RETREAT CENTER 

 
Previously known as SHANGRILA OCEANSIDE RETREAT CENTER 

GROUP INQUIRIES: ILONA or SRI  <ilona@baliseminars.com> 
 
Thank you very much for your inquiry into leading a group at our 
SHAMBALA Oceanside Retreat in Bali! 
 
At the SHAMBALA we have the following capacity to accommodate, 
depending on the season: 

 TOTAL = 23 guests SEPT. - MAY 

 TOTAL = 29 guests MAY - SEPT  (Including the TREE HOUSE) 

o SINGLE = 3 guests 

o SHARED = 20 guests in shared accommodation SEPT - MAY  

o SHARED = 26 guests in shared accommodation MAY - SEPT 

EXTRA BOOKING at our NEIGHBOR’S HOUSE next door, see on our map 
called THOMAS HOUSE: 
Once all rooms at SHAMBALA are booked, we can help get extra accommodation 
at our neighbor's house, on the same property, only a few feet away: 3 SINGLE or 
6 SHARED. This is not available unless all rooms at Shambala are booked and 
depend on availability. You will need to make the booking with Thomas and pay in 
advance. 



 
COST for ACCOMMODATION:   
The price is inclusive of 3 vegetarian meals per day, served buffet style, with 
herbal teas, water and fruit all day and the use of the TEMPLE) 

 800.000 Rp for SHARED ACCOMMODATION (2 people per room) 
including 3 VEGETARIAN BUFFET MEALS  

 1,150,000 Rp for SINGLE ACCOMMODATION including 3 
VEGETARIAN BUFFET MEALS  

 EXTRA GUEST pay 400.000 Rp per person for 3 meals / per day if they 
stay outside.  

 3rd PERSON IN ROOM if agreed upon: 400.000 RP. However we don’t 
usually allow three people per room, except in rare occasions. 

 Government tax is already included in the price. 

 
FOOD:  
The RESTAURANT looks right over the ocean.  

 VEGETARIAN FOOD is served BUFFET STYLE = 3 X per day.  
 We offer LACTO-OVO, or VEGAN with more RAW FOOD if you 

want, depending on your choice. 
 We can send you an additional email with the description of our BUFFET 

FOOD ITEMS that we will serve.  
 FRUIT and HERBAL TEAS are available 24 hrs in the Restaurant as 

well.  

BONUS:  

 1 FREE accommodation in the value of 800.000 RP with a minimum 
booking of 20 paying guest or the rental of 13 rooms with single 
accommodation.  

TEMPLE - GROUP HALL COST:  



 

 

 The GROUP HALL is FREE if you bring a minimum of 10 paying 
participants. The charge of the GROUP HALL is included in the per 
person price.  

 The GROUP HALL cost is 1.5 Mill RP per day, if you have less than 10 
paying guests in your group. 

 
GOOD BYE CEREMONY and TIP:  
We make a suggestion here, as many group leaders and guests have asked us 
to make a suggestion.  

 A suggested tip of $ 3 USD (about 40.000 RP) per person / per day for 
the entire staff of 24.  

 This is about 21 USD per week / per person.  



 The TIP can be offered to the staff at the time of the GOOD BYE 
CEREMONY, where we offer a Mantra Singing Ceremony.  

 This is a great time when you can offer your TIP COLLECTIVELY to 
the entire staff.   

 
 
WI-FI:  

 One FREE Wi-Fi High speed modem is given to the TEACHER.  
  
 FREE Wi-Fi at the Restaurant is FREE for all guests, however this is 

just for WhatsApp and Messenger use and to download Emails. 
  
 MODEM RENTAL for individual Wi-Fi for GUESTS: A modem can be 

rented individually for a daily charge of 50.000 Rp for HIGH SPEED. 
  A second person in the room pays 25.000 RP.  

RENTAL OF THE ENTIRE SHAMBALA RETREAT CENTER:  

 
If you wish rent the entire SHAMBALA Retreat Center 



 
If you wish to have the privacy of the entire SHAMBALA RETREAT 
CENTER, you can do so. You can book the entire SHAMBALA Retreat 
Center for your own group. That way we will not take bookings for individual 
guest during your group.  

 
 

 You commit to pay for all 13 rooms that you request at the time of your 
book for either SINGLE or SHARED ACCOMMODATION, however 
we will charge you only 800.000 RP for the empty rooms. 

 You do have the option at reducing the number of rooms by the margin 
of 1 or 2 rooms if need be, if done 1 months prior to your seminar. 

 This arrangement is non-changeable 9 months prior to your retreat. 
 

We have 20 SHARED accommodations and 3 SINGLE accommodations. 
Maximum number of 23 guests (or 28 guests May through September with an 
additional 3 rooms). 
 
Please let us know in the BOOKING DETAILS if you wish to rent the entire 
center with 13 rooms/houses, or the number of single and shared rooms you 
wish to have us block for you. 
 

If you rent by the room, we will possibly have other guests staying at 
SHAMBALA. 

 
BOOKING AGREEMENT MADE EASY:  

 STEP 1: Let us know your dates. We will check on availability.  



STEP 2: Once we agree on a date, please electronically sign 
booking agreement, which we will send to you via email, using 
CUDA SIGN.  

 STEP 3: Send your deposit via PayPal or TRANSFERWISE 
bank transfer) for your GROUP BOOKING.  

  
 STEP 4: Once (not before) we receive your deposit we will 

block all the requested rooms/house for you. 
 Your booking will be considered definite. 
  
 STEP 5: You need to pay 30% of your total fee 3 months prior 

to arrival. We will send you a payment request at that time. 
  
 STEP 6: You will send the final payment 4 weeks prior to your 

event at SHAMBALA. 

By sending your deposit you agree to the Cancelation Agreement.  

SEMINAR - BOOKING – AGREEMENT 

For your group booking questions please contact SRI or ILONA: 

ilona@baliseminars.com 

Title of the Seminar: 

 

Website for the Seminar content: 

 

Name of the Seminar Leader: 

 



E-mail:          

                                                               

Phone number: 

 

Contact phone-number in case of emergency: 

 

Name of the Group Organizer (if different): 

 

Email address of Group Organizer: 

 

Phone number (preferably a WHATSAPP #) of Group Organizer or Group 

Leader: 

 

Check-In Date (by 2pm):      

                                  

Check-Out Date (by 11 am): 

 

BOOKING THE NUMBER OF YOUR ROOMS 

SHARED ACCOMMODATION: 800.000 PR per day, per person  

 NUMBER OF SHARED ROOMS TO BE BOOKED: _______   



 

SINGLE ACCOMMODATION: 1.150.000 RP per day, per person 

 NUMBER OF SINGLE ROOMS TO BE BOOKED:_______________ 

 

BOOKING THE WHOLE RETREAT CENTER:  

____   YES I want to block all 13 rooms for my group. I understand that if 

we occupy less than 13 rooms, we pay 800.000 RP for the empty room per 

night. 

BONUS: You will get 1 BONUS FREE Accommodation for the value of 

800.000RP per day if you book 13 SINGLE rooms or have 20 guests. 

PAYMENTS: 

 We accept payment via Bank wire to our PT Shangrila Bali BCA 
Rupiah BANK Account.  

 Bank fees are carried by you. Please request the Bank Wire Details 
from us via Email. 

 We accept payments via TRANSFER-WISE. This is usually is the 
cheapest and fastest way to pay. Not all countries are eligible. 

 And we also accept payments via PayPal. The PayPal fee is 4.5%. Our 
PayPal email address is: <info@baliseminars.com> 

WE CREDIT YOUR ACCOUNT WITH THE ACTUAL AMOUNT OF Indonesian 

Rupiah THAT WE RECEIVE IN OUR BCA Rupiah ACCOUNT IN BALI. 

 Rooms that are not released by you less than 30 days prior to arrival 
of your group, remain your responsibility for you to pay, unless we 

can fill them for the same time period for you.  (This should not 

exceed 2 rooms) 



 However, if you booked the entire Shambala Retreat Center no 
adjustments can be made.  

 BONUS: We will give you 800.000 RP credit per night, for brining 20 
SHARED (or 13 SINGLE) FULL BOARD GUESTS. 

CANCELATION:  

 Up to 9 months prior to seminar: 50% of deposit can be refunded, 
unless we can fill your spot with another seminar. 

 Cancelation within the 9 months period: The deposit is 
nonrefundable, unless we can fill your spot with another seminar. 

 

WORKING HOURS and MEAL TIMES at Shambala Retreat Center:  

Our staff comes to work at 8 AM to prepare breakfast, and leaves at 9 PM.  

 BREAKFAST: available starting 9 AM  
 LUNCH: 1 PM (is adjustable)  
 DINNER: 6:30 PM (is adjustable)  
 Should for any reason you need our kitchen or other staff to 
come extra early or extra late on any of the days, we charge at 

50,000 RP surcharge per person / per hour of work outside of 

the regular work hours.  

 

MIND ALTERING SUBSTANCES: 

We want to alert you to the fact that Bali is part of Indonesia, which has a 

death penalty on using /or importing of any kind of narcotics. 

 Even the smallest of amounts are punished with strong verdicts of 

incarceration and even death. 

We also want you to be alert to the fact that psychedelic mushrooms are 

equally illegal in Bali. 



We ask you to cooperate with Indonesian laws and honor our Shambala 

Retreat Center as a drug-free zone, including any form of grandmother 

medicines. 

 

I agree to the above conditions for booking arrangements with Shambala 
Oceanside Retreat  

 

Signed: ________________________________________     

 

Date: ____________________ 

MORE NOTEWORTHY DETAILS 

 
HOW TO MAKE A PAYMENT:  
You can pay by….. 

 PayPal: PLEASE LET US KNOW the CURRENCY that you use. 
 We will send you a PayPal request in your requested currency. 4% 

surcharge applies. 

 

 

 OR by or using TRANSFERWISE, doing a Bank Transfer or even your 
Credit Card. TRANSFER WISE offers better exchange rates.  



 
 
NORMAL BANK TRANSFER: For international deposits please send your 
deposit to: 
 
NAME: PT SHANGRILA 
CITY: Desa Bondalem,  
Tejakula‐Singaraja, 81173 
Dusun; Jrokuta,  
COUNTRY: Bali, Indonesia 
BANK NAME: BCA Singaraja, KCU Singaraja 
ADDRESS of the Bank: 
STREET: Jl. Dr. Sutomo No. 3  
CITY: Singaraja, 81113  
COUNTRY: Bali Indonesia 
 
Swift‐Code: CENA IDJA 
Konto Nr.:  827‐0738088 
  

 
ACCOUNTING and INVOICING:  

1. We will create a ROOM ARRANGEMENT LINK on a GOGGLE 
EXCEL SHEET  

2. This ROOM ARRANGEMENT LINK will serve as you 
ACCOUNTING LEDGER, as your INVOICE and all your needs will be 
noted there.  



 
 

3. PLEASE SAVE THE LINK once we send it to you.  
4. We will CREDIT your account on the ROOM ARRANGEMENT LINK 

with the actual amount of Indonesian Rupiah that we receive in our 
BCA Account If you use PAY PAL we will transfer the amount .  

5. FINAL PAYMENT WILL BE DUE 28 DAYS PRIOR TO THE 
SEMINAR. You can pay in advance if you find the currency to be at a 
particular good rate.  

DEPOSIT will block all your rooms:  

 For your DP you pay 350.000 RP per room you book with us / per day.  

 

 



 
DEPOSIT and CANCELATION POLICY PROCEDURE 

 1) CANCELATION is only possible 9 months prior to your 
seminar date with 50% refund of our DP.  If it is later than 9 
months prior to your seminar there is NO REFUND, except of 
course if we can fill your spot. NO EXCEPTIONS. 

  
 2) Please let us know now how many rooms you will need for your 

group at the time of your deposit.  
  
 3) We will block all those rooms for you as per your request AS 

SOON AS you have sent your DEPOSIT. If you need to you can 
release up to one or two rooms prior to 30 days to your arrival.  

  
 4) IF you book the entire SHAMBALA Retreat Center you 

cannot release any rooms after you send your DP.  
  
 5) By sending your DEPOSIT you AGREE to the 

CANCELATION AGREEMENT.  

2nd DEPOSIT due = an additional 30% of your TOTAL is due 3 months prior 

to your event. 

FINAL PAYMENT due: The final payment (minus 1st DP and 2nd DP) due no 

later than 4 weeks prior to your seminar. 



 
TRAVEL INSURANCE:  

As you are responsible for the number or rooms which you book 
with us: 
Therefore, we strongly urge you to request your participants to have CANCEL 
FOR ANY REASON Travel Insurance which is available in many countries. 
 
If participants have to cancel last minute, (it can happen) they themselves will 
carry the burden of the payment, as you are still responsible for the booking of the 
# of rooms. Please let us know that you have understood this point. 
 
This allows your participating to receive a FULL REFUND from their 
insurance company, such as: like airline fees, ticket, as well as seminar fees and 
Travel / Health insurance. This way you are ensured that your fees will be paid, if 
the client has to suddenly cancel. 
 
The insurance request saves on embarrassment and awkward feelings in case your 
client has to cancel. We all usually want to be humane, but we all also have 
responsibilities.  
Requesting insurance at the time of booing with you and having a NON-
REFUNDABLE DEPOSTI makes everything very clear at the beginning for your 
participants. 
 
In my own seminars I have always requested that the registrants pay a 50% non-
refundable down-payment, which can only be refunded, if a replacement can be 
found. It has worked miraculously for decades now. 
 
RECOMMENDED INSURANCE: 
CANCEL FOR ANY REASON travel insurance is different from other normal 
travel Insurances. PLEASE INFORM YOUR PARTICIPANTS that they need to 
get it at the time of their flight booking.  



 Here is a sample company that offers this service: TRAVEL GARD: 
http://www.travelguard.com/cancel-for-any-reason/  

 OTHER THAN USA countries use this link: 
https://www.travelguard.com/aboutus/contactus/  

 
 

REGULAR POOL USE: is free of charge. 
 
WATZU POOL: 

 HEATING:  is not available any longer. The water is naturally 
warmish. 

 LOWER WATER LEVELS: We charge a onetime fee of 500.000 Rp, if 
we need to lower the water level, as we have to pay for the water to refill 
the pool.  

 



 
TRANSPORT 

 
PICK UP and DROP OFF: 4 guests plus luggage in one VAN: We can 
MAXIMALLY fit 4 GUESTS (positively no more) into one VAN with 
LUGGAGE. 

 750.000 Rp form Denpasar  
 600.000 Rp form UBUD  
 800.000 RP for a DAY TOUR (or more depending on the amount of gas 

used)  

 
 
EXCURSIONS:  

 FULL DAY TRIP = 800.000 RP per VAN, it fits 6 guests plus hand 
bags, due to insurance.  

 HALF DAYS EXCURSION: = 450.000 RP for LES WATERFALL, it 
fits 6 guests plus hand bags, due to insurance.  



 
EQUIPMENT in our TEMPLE: We offer the following 

 AUDIO SOUND SYSTEM with  AUDIO-MIXER  
 PA SYSTEM, with REMOTE or WIRED MICS  
 CD & DVD & MP3 CDs PLAYER  
 MP3 PLAYER CONNECTION (bring your own MP3 player)  
 COMPUTER PROJECTOR (BEAMER) and SCREEN  
 FLIP CHART ON REQUEST  
 12 WALL FANS  
 AC on request with a payment of 30.000 Rp per hour use. 
 25+ YOGA MATS  
 40 YOGA BLOCKS  
 18 BOLSTERS  
 24 STRAPS  
 16 Soft MATS (80 cm X 200 cm)  
 34 BACK JACKS (see photo)  
  http://www.bali-

shangrila.com/index.php?option=com_content&view=article&id=63&It
emid=61  



 

 
WORKING HOURS at SHAMBALA:  
Our staff comes to work at 8 AM and leaves at 9 PM. We don’t usually allow any 
extra workhours to respect their need to get rest and attend to family needs. 

BREAKFAST: 9 AM (not adjustable) 
LUNCH: 1 PM (is adjustable)  
DINNER: 6:30 PM (is adjustable)  
Should for any reason you need staff to come to work extra early or stay 
extra late on any of the days, we charge a 50,000 RP surcharge per person/ 
per hour of work outside of the regular work hours of 8 am to 9 pm. 

 
VISA REQUIREMENTS for your GUESTS:  

 As of now there are 61 Countries that are eligible for a FREE VISA ON 
ARRIVAL valid for max. 30 days.  

 Have a link here: http://consular.indonesia-ottawa.org/foreign-citizens/visa-
information/types-of-visa/visa-on-arrival/  



 Travelers who wish to be able to extend their visa for an additional 30 
days, above the 30 days granted on arrival, have to pay for the VISA ON 
ARRIVAL approximately 35 USD upon arrival at the airport.  

 HOW TO DO IT: Don't take the FREE VISA ON ARRIVAL, instead 
PAY for VISA ON ARRIVAL as this allows the guest to extend their 
stay.  

 For anyone who wishes to stay more than 60 days, they will need to get a 
SOCIAL VISA and need a BALI SPONSOR.  

Here is the link for the 61 Countries that are eligible for the VISA ON 
ARRIVAL: 

 http://consular.indonesia-ottawa.org/foreign-citizens/visa-
information/countries-that-can-apply-for-visa-on-arrival/ 

 

 
LEADING A GROUP IN INDONESIA:  We received this information from a 
higher up immigrations officer in Bali. 

 GROUP LEADERS: We were informed by Immigrations that the group 
leader just needs a VISA ON ARRIVAL, which everyone gets upon arrival 
for FREE. 

 As long as you arrive with the group and leave with the group (or 
thereabouts) and you are not living in Bali but are just brining in a group of 
travelers there seems to be no issue. This is the best information we were 
able to get. 

 BEST OPTION: If you want to be absolutely sure, get a BUSINESS VISA.  

YOGA TEACHER from BALI?  

If you hire a Western Teacher who resides in BALI for your group, such as 
a YOGA TEACHER, be sure this person does have to have the necessary 
KITAS/ work permit.  



 We cannot allow anyone working at our premises without a WORK 
PERMIT if they are living in BALI.  

 
EXTENDING your VISA, or needs with VISA EXTENTIONS or any related 
needs, please contact our local VISA AGENT by the name of FANG FANG  

 Tel: +6281236 21 64  
 E-Mail: fajarandro.fg@gmail.com  

 

 
MIND ALTERING SUBSTANCES: 
We just want to alert you to the fact that Bali is part of Indonesia which has a death 
penalty on any import of any kind of narcotics. 
 
We also want you to be alert to the fact that psychedelic mushrooms are equally 
illegal in Bali. We include Frog Medicine in that as well. 
 
We ask you to cooperate with Indonesian laws and honor our retreat center as a 
drug-free zone, including any form of grandmother medicine. 
 
We are looking forward to working with you and making your stay with us in 
Bali a dream come true! 
With blessings, 
 
yours Ilona Selke & the SHAMBALA TEAM 
 
WEBSITE: 

www.bali-shambala.com or www.baliseminars.com 



FACBOOK: https://www.facebook.com/ShambalaRetreatCenter/ 

BLOG: www.shangrilablog.com 

TELEPHONE: 

 Tel: +(62) 362- 70 -55 -669  
 Cell: +(62) 81- 338- 674 895 

 

LINKS and EMAIL ADDRESSES: 

RATES & AVAILABILITY: http://www.baliseminars.com/rates-availabilities.html 

ROOM VIDEOS: http://www.baliseminars.com/rooms.html 
 
EXTRA ROOM BOOKINGS write DEWI or MADE: info@baliseminars.com 
 

GROUP INQUIRIES write ILONA or SRI: ilona@baliseminars.com 

 


